Consult a Doctor Plus, A Telemedicine Benefit
Consult with a Doctor 24/7 by Phone, Video or App
Your employer is providing you a new employee benefit that will save you time and money. Imagine a
world without doctor’s office waiting rooms, no more urgent care visits or emergency room
visits for non-emergency purposes. Now, you can. Consult A Doctor Plus (CADR+), powered by
TM
Teladoc , provides you with phone, video and mobile phone app access to licensed US physicians, 24
hours a day, 7 days a week. Need medical advice at 2 a.m.? Or, a prescription while traveling? A refill? Is
it tough to get across the city for an appointment or because you live in a rural area?
CADR+ delivers the finest physician care – anytime, anywhere, for anyone.

A Fresh, Bold Approach to Healthcare
CADR+ provides on-demand, 24/7 phone, video and mobile phone application access
to US Board Certified doctors, who can diagnose your problem and prescribe
medication when needed. Individuals and families can consult in less than 10 minutes
with our network of U.S.-based, state-licensed doctors for common, non-emergent
medical conditions.
While healthcare as we know it slows to a crawl, further strained by the passing of the
Affordable Care Act, Consult A Doctor Plus transforms traditional healthcare delivery by
harnessing the power of digital communication and technology. As a result, Americans
nationwide can now experience real-time, quality physician care – anytime, anywhere,
and for anyone.

Multiple Ways to Consult with a Doctor
Priority

By Appointment

Video

Mobile App
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Talk to a doctor
in under 10
minutes
Comprehensive
diagnostic
consultation
Treatment plan
Prescriptions if
necessary
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Schedule a time
to talk to a doc
(MON – FRI)
Comprehensive
diagnostic
consultation
Treatment plan
Prescriptions if
necessary
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Face-to-face
consultation
Comprehensive
diagnostic
consultation
Recommended
treatment plan
Prescriptions if
necessary
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iPhone, iPad
and Android
Connect by
phone or video
Access our
complete health
library
Prescriptions if
necessary
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Consultations with Texas doctors (or any other state) within 10 minutes, 24/7/365
A national network of 10,000 US trained, US board certified doctors
Consult by phone, secure email and video
No co-pays or deductibles
Unlimited use for all family members
8 million members, over 1 million uses
Doctor has your Electronic Medical Record (EMR)
Doctor accesses two years of your prescription drug history
Basic prescriptions - No Life Style drugs or narcotics
If you allow, your PCP receives a record of CADR+ consultations
English, Spanish and AT&T On Demand Interpreter
Flu Line, Allergy Line, and much more

How Does It Work?
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Step 1: Complete your medical history online, by phone, or fax
Step 2: Log into your account or call and request a phone or video
consultation
Step 3: A board-certified doctor, licensed in your state reviews your EMR
and provides your consultation (by phone or video)
Step 4: Doctor recommends treatment, prescribes as needed,
electronically sends prescription to a pharmacy of your choice
Step 5: Doctor documents the consultation, adds to your EMR, and, with
your permission, sends the results to your health plan and/or your
primary care doctor
Step 6: Within 72 hours we follow-up, ‘are you feeling better,’ ‘were we
responsive,’ ‘were we polite,’ ‘with no CADR+, what would you have done?’

Membership Benefits
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On-Demand Physician Care
Connect with a doctor 24/7, without long waits at the doctor’s office, urgent care or emergency
room. Obtain information, treatment recommendations, and prescription medication, when
appropriate.
Request Prescription Medication
Timely Rx refills, enjoy convenient pickup at your nearest pharmacy.
Coverage for your entire family
Instant, affordable coverage for all ages – from children to senior citizens – no age limit!
Nationwide medical expertise
All physicians are U.S.-based, state-licensed, and NCQA-certified. Availability in all 50 states.

When to use CADR+
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Need information for non-emergent medical issues
After-hours or on weekends and holidays, when your primary care physician is unavailable
Require medical advice and care, without the inconvenience of time off work
Need prescription medication for a common malady or a refill*
While traveling or on-the-go

Common Non-Emergent Medical Conditions Treated
Use CADR+ when your primary care doctor is not easily accessible for acute conditions like:
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Cold/Flu
Sinus infections
Eye/ear infections
Bronchitis
Allergies
Headaches
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Stomach
Ache/Diarrhea
Rash/skin irritations
OB/GYN
Upper Respiratory
infections
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Urinary Tract
Infections
Yeast infections
Pediatrics
And more…

Plus, Save BIG on Healthcare Products & Services
Our FREE prescription and healthcare discount card* gives you and your family access to savings on a
wide range of health care products and services, including prescription drugs, lab tests, vision care, and
dental care. You’ll save on all of these with ONE CARD. It’s simple to use, and saves you time and
money!*

An empowering health and wellness program
Rx Prescription Drug Card gives you and your family access to prenegotiated discounts on prescription drugs and a wide range of health
care services. It also gives you access to over 410,000 Physicians and
45,000 ancillary provider locations throughout the United States. Plus,
over 59,000 nationwide pharmacies accept the Rx Prescription Drug Card
with availability for mail order and specialty pharmacy. And all services
are available with no administrative fees to you or your family.

Save up to 50% on a Wide Range of Services
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Doctor Visits – save up to 25%
Over 450,000 physicians and ancillary
providers nationwide provide a full range of
specialties and services. Rx Prescription
Drug Card participants’ average savings of
20% at time service is rendered.
Dental – save up to 50%
Rx Prescription Drug Card is accepted at
over 70,000 provider locations nationwide,
and covers all dental services and
specialties, including orthodontia. Savings
can be as high as 50%, and there is no
limitation on services or use.
Vision – save up to 50%
Rx Prescription Drug Card is accepted by
over 11,000 OUTLOOK vision providers.
Cardholders receive up to 50% savings on
lenses, frames, and other vision needs.
Surgical Centers – save up to 80%
Members have access to surgical centers of
excellence throughout the United States at a
savings of 30-80%. Professional Care
Coordinators assist with scheduling, travel,
and accommodations.
MRI & Imaging – save up to 70% Rx
Prescription Drug Card participants receive
concierge appointment service and enjoy
savings of 20% and more on MRI, PET, and
CT scans, as well as other imaging services
at over 3,900 locations nationwide.
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Lab – save up to 60%
Rx Prescription Drug Card participants
save up to 60% using the online search tool
to locate a lab and order their test. Actual
savings are displayed immediately. Test
results are available within 48-96 hours.
Hearing – save up to 15%
Rx Prescription Drug Card participants
receive a free hearing test and 15% discount
on over 80 models at 1,350 Beltone
locations nationwide, with a Lifetime Care
Program included.
Diabetic Care Services – save up to 10%
A full line of diabetes testing supplies are
delivered directly to the member’s home.
Members receive free access to a Certified
Diabetes Educator and Envoy Health
newsletter with tips on living with diabetes.
Vitamins – save up to 10%
A wide range of vitamin and mineral
supplements are delivered directly to the
member’s home at discounted rates.
Prescription Drugs – save up to 65% Rx
Prescription Drug Card is accepted at over
59,000 pharmacies nationwide. Over 60,000
brand and generic drugs are included, with
savings as high as 65%. Rx Prescription
Drug Card may be used any time and with
no annual limit.

How It Works:
1.
2.

Present this card at a participating pharmacy with your
prescription and the discount will automatically be applied.
For other discounts please call (800) 243-1905.

Yup, it’s that easy!

Enrollment
Your Personalized Benefit Card will be mailed to your home address. Please follow the enrollment
instructions that come with it.

